Abstract. This UI program if it isn't managed well so that can affect the insurance company performance and can make the company loss. One of the ways to know the development of this insurance claim for each month is that by forecasting the people who are interested in this insurance. The aim of this study is forecasting unemployment insurance claimants in IOWA, USA. This research uses ARIMA, NNETAR, Robus Exponensial Smooting, Theta Model, and α-Sutte Indicator forecasting method. The use of this method is intended to be compared the level of accuracy from various forecasting methods. To see the quality of the forecast, so that it will be used a comparison based on MSE score. The lower MSE Score, the better accuracy level that they have. The result of this study is α-Sutte Indicator is more appropriate in forecasting data unemployment insurance claim in IOWA. The accuracy level of α-Sutte Indicator is better if it is compared to any other methods.
Introduction
The thing that becomes the main problem of a country is the high level of unemployment or no jobs. This problem makes every country feel confused to find the solution. The higher unemployment is caused by lots of age productive citizens who don't have a job. This is caused by the inappropriate competence that they have with the necessary competence. Besides, the high number of dropout becomes one of the causes of the high number of employment in a country.
The unemployment becomes the common matter from almost every area. The workers are labors from a company that have outsourcing status can possibly be fired because there is no clear working contract between the company and the labor. Outsourcing labor can also be fired at any time and of course different from permanent employee. Outsourcing labor doesn't have the right to receive pension allowance and other allowances.
According to Iqbal and Dad [1] , Offshore outsourcing is a phenomenon that has been going for a long time and many multinational companies use this strategy to reduce operational costs. Outsourcing is a process of handover of one or more business process to outside vendors that are provided by the third parties to run the business process, for instance at cleaning service and security.
In big cities, most of the workers pick job insurance. In other words, this worker insurances himself/herself so that later on if he/she doesn't work so that they can claim the insurance. In big cities for example in IOWA United States, the worker who resigns from the job and has the ability to work, they can get temporary salary through Unemployment Insurance (UI) program. This UI program will give job seekers a payment to help them in covering living expenses temporarily while looking for a new job.
This UI program if it isn't managed well so that can affect the insurance company performance and can make the company loss. One of the ways to know the development of this insurance claim for each month is that by forecasting the people who are interested in this insurance. By the existence of the data forecasting result, the insurance company can form a plan and make a decision towards the issue in the future. The method that is often used in forecasting i.e. ARIMA [2] [3] [4] [5] , ARIMA-AO [6] , Holt-Winters [3] , Neural Network Time Series [7, 8] , α-Sutte Indicator [9] , and other methods [10] .
The forecasting about unemployment insurance has been researched by other academicians, for instance: Mandy conducts a research about unemployment insurance forecast towards Tennessee case study [11] , Barnichon conducts a research about The Ins and Outs of forecasting unemployment based on labor force flows [12] , and the last one by Huang who discusses about forecasting the US unemployment rate with job openings index, this research uses ARIMA, ARIMAX, and VAR method in its forecasting process [13] .
α-Sutte Indicator
α-Sutte Indicator is a new forecasting method that is currently developed by using 4 previous data. The uses of previous data is intended to accommodate the unstable data movement. Thus, the formula of α-Sutte Indicator mathematically is as follows [4, 14] : 
Methods
This research uses ARIMA, NNETAR, Robus Exponensial Smooting, Theta Model, and α-Sutte Indicator forecasting method. The use of this method is intended to be compared the level of accuracy from various forecasting methods. To see the quality of the forecast, so that it will be used a comparison based on MSE score. The lower MSE Score, the better accuracy level that they have.
This research will use dataset unemployment insurance claim in IOWA, USA. This dataset is acquired from the website that is provided by Iowa Workforce Development -Labor Market Information Division [15] . This dataset consists of 221 data i.e. January 2000 -May 2018. In the process of data forecasting so that R Package will be used that is sutteForecastR and RcmdrPlugin.sutteForecastR [16] [17] [18] .
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Result and Discussion
In conducting the forecast, the first step that has to be done is by doing a data plotting to see the data characteristics. figure 1 , it can be seen that the data is unstable (stationer) in its average or even its variance. In addition, it can be seen that the sudden increase of the unemployment data happens around 2009 -2010.
After conducting the data plotting, the next step is data forecasting by using R Package i.e. sutteForecastR help. This package is R Package from α-Sutte Indicator method. sutteForecastR is R package which compare several forecasting methods i.e., α-Sutte Indicator, ARIMA, Holt-Winters, NNETAR, Robust Exponential Smooting, and Theta Model. Thus, the result is as follows. From the table 1, it can be seen that α-Sutte Indicator method has higher accuracy than other methods; this can be seen from the MSE score from MSE and from α-Sutte Indicator that is smaller than any other methods. If it is based on accuracy level, the forecasting method that has the best accuracy simultaneously is α-Sutte Indicator; ARIMA(3,0,3) with non-zero mean; Theta (α=0.9999); ROBETS(M,A,N); HoltWinters(α=1, β=1); NNAR (13, 7) . The forecasting result from various forecasting methods can be seen in picture 3.
Fig. 3. The Comparison of Forecasting Result from Various Forecasting Methods
Conclusion
Dataset unemployment insurance claim in IOWA is a dataset that has unpredictable fluctuation level and of course, in forecasting it needs the appropriate method. Based on the result that is acquired by doing the forecasting using various forecasting methods, it is known that α-Sutte Indicator is more appropriate in forecasting data unemployment insurance claim in IOWA. The accuracy level of α-Sutte Indicator is better if it is compared to any other methods. 
